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FCI McDowell, WV
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Federal Bureau of Prisons

Introduction

The purpose of this handbook is to provide inmates arriving at FCI/FPC McDowell with
information regarding the Bureau of Prisons (BOP), its programs, and the rules and regulations
they will encounter during confinement. It is not a specific guide to the detailed policies of the
BOP. Rather, the material in this handbook will help new inmates more quickly understand
what they will be encountering when they enter prison, and hopefully assist them in their initial
adjustment to incarceration at FCI/FPC McDowell. This information will be made available
during the institution’s Admission and Orientation Program.

INTAKE, CLASSIFICATION AND THE UNIT TEAM

Orientation

Inmates are given a social screening by Unit Management staff and medical screening by Health
Services staff at the time of arrival and later by the Mental Health staff. Inmates are
immediately provided with a copy of the institution rules and regulations, which include
information on inmate rights and responsibilities.

Upon arrival inmates will participate in the Admission and Orientation (A&O) Program. While
in A&O, inmates are advised of the programs, services, policies and procedures regarding the
facility. In addition, they will receive information from staff regarding departmental programs
and operations.

Classification Teams (Unit Teams)

FCI McDowell is organized into a Unit Management system. A unit is a self-contained inmate
living area that includes both housing sections and office space for unit staff. Each unit is
staffed by a Unit Team directly responsible for the inmates living in the unit. The unit offices
are located in the units so staff and inmates can be accessible to each other. The unit staff
typically includes a Unit Manager, Case Manager, Correctional Counselor and Unit Secretary.
The Staff Psychologist, Education Advisor and Unit Officer are considered members of the Unit
Team, and they provide input for classification purposes.

Inmates are assigned to a specific Unit Team. Generally, the resolution of issues or matters of
interest while at the institution are most appropriately initiated with the Unit Team. Unit Team
members are available to assist in many areas, including parole matters, release planning,
personal and family problems, counseling and assistance in setting and attaining goals while in
prison. Ordinarily, a member of the unit staff will be at the institution from 7:30 a.m. to

9:00 p.m., and during the day on weekends and holidays. The Unit Team usually schedules their
working hours to ensure one team member will be available when inmates are not working.
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GENERAL FUNCTIONS OF UNIT STAFF

Unit Manager: The Unit Manager is the administrative head of the general unit and oversees all
unit programs and activities. He/She is a Department Head at the institution and has a close
working relationship with other departments and personnel. The Unit Manager is the
“Chairperson” of the team which comprises the Case Manager, Correctional Counselor, with
input from Education and Psychology. The Unit Manager reviews all team decisions, and chairs
the Unit Discipline Committee, which is a body that hears disciplinary infractions.

Case Manager: The Case Manager is responsible for all casework services and prepares
classification material, progress reports, release plans, correspondence and other materials
relating to the inmate’s commitment. The Case Manager serves as a liaison between the
inmate, the administration and the community. The Case Manager serves as a member of the
Unit Discipline Committee.

Correctional Counselor: The Counselor provides counseling and guidance for the inmates of
the unit in areas of institutional adjustment, personal difficulties and plans for the future.
He/She plays a leading role in segments of unit programs relating to inmate activities. The
Counselor will visit inmate work assignments regularly to assess work performance. The
Counselor serves as a member of the Unit Discipline Committee.

Unit Secretary: The Unit Secretary performs clerical and administrative duties.

Unit Officer: The Unit Officers have direct responsibility for the daily supervision of inmates
and the enforcement of rules and regulations. They have safety, security and sanitation
responsibilities in the unit. Unit Officers are in regular contact with inmates in units and are
encouraged to establish professional relationships with them, as long as such interaction does not
interfere with their primary duties. Unit Officers are supervised by the Correctional Services
Department with input from the Unit Manager.

Communications

There will be a unit staff member available each day of the week and most evenings until

9:00 p.m. The unit bulletin boards contain written communication of interest to inmates. The
Unit Managers will utilize monthly Town Hall meetings, dispense information and foster
improved communications.
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Program Reviews

Inmates initially designated to the institution will receive initial classification within 28 days of
arrival. Subsequent program reviews will be held every 90 to 180 days depending upon release
date. These are held by the Unit Team to review programs, work assignments, transfers,
custody, institutional adjustment, etc. The inmate may not waive appearance with the Unit
Team.

Town Hall Meetings

Town Hall meetings are held monthly in each unit. These meetings are held to make
announcements and to discuss changes in the policy and procedures of the unit. Inmates are
encouraged to ask pertinent questions of the staff and any guest speakers who are present. These
questions should pertain to the unit as a whole, rather than personal questions or problems.
Personal problems will be resolved by unit staff during the regular working hours which are
posted in each unit. An “Open Door” policy is usually in effect at those times.

Team Participation in Parole Hearing
The Case Managers prepare Progress Reports with input from the Unit Team, and compiles other
information in the inmate’s central file for presentation to the U.S. Parole Commission.

The inmate’s Case Manager will ordinarily be present at the inmate’s parole hearing. The Case
Manager’s function at the hearing is to assist the parole examiners, not as a staff representative
for the inmate.

Treaty Transfer for Non-U.S. Inmates

Inmates who are not U.S. citizens may be eligible for a transfer to their home country to serve the
remainder of their sentence. This is possible for inmates whose country has a formal prisoner
exchange treaty with the United States. The Unit Team will provide information about these
transfers and will inform an inmates if their home country has a formal exchange treaty with the
United States.

Foreign Consulars

The most recent publication of the “Consular Notification and Access” directory is located in the
Law Library. In the event you are from another country or nation and wish to contact a
diplomatic representative from your country, please see the Law Library Clerk to assist you in
reviewing this directory. If you have any questions or concerns, please contact your unit team.

DAILY INMATE LIFE

Sanitation
It is the inmate’s responsibility to check his cell immediately after being assigned there and
report all damages to the Unit Officer, Case Manager, or Correctional Counselor. An inmate
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may be held financially liable for any damage to his personal living area.

Each inmate is responsible for making his bed in accordance with posted regulations before work
call (including weekends and holidays when he leaves the area). Each inmate is also responsible
for sweeping and mopping his cell floor, removing trash and ensuring it is clean and sanitary.
Cardboard boxes and other paper containers are not permitted for storage due to their
combustible nature. Lockers must be neatly arranged inside and out, and all shelving must be
neat and clean. Toothpaste, toothbrushes, combs, razors and soap are issued by the institution.
Inmates may purchase name brand items through the commissary.  Linens may be exchanged
once a day.

Personal Property Limits

Items which may be retained by an inmate are limited for sanitation and security reasons, and to
ensure excess personal property is not accumulated which would constitute a fire hazard or
impair staff searches of the cell. The following list is not all-inclusive, but is a guide to the kind
of items an inmate may be authorized: legal materials (limited to active cases only), 5 - books,

1- photo album, and 2 - deodorant. For an inclusive list refer to the FCI McDowell Institution
Supplement pertaining to Inmate Personal Property.

Storage Space

Storage space in the units consists of an individual locker. Locks may be purchased in the
institution commissary. The amount of personal property allowed each inmate is limited to
those items which can be neatly and safely placed in the locker. Under no circumstance will any
materials be accumulated to the point where they become a fire, sanitation, security or
housekeeping hazard.

Clothing

Civilian clothing of any type, except athletic apparel, is not authorized. All clothing, except
undergarments will be tagged with a label indicating your name/Reg. No. which identifies your
items and is to be neatly stored in the individual locker. Individual washcloth and towels are
issued to inmates. Authorized footwear includes: one pair of safety boots. Footwear will be
placed neatly under the bed.

Special Purpose Items
Special Purpose items will be authorized only to the point where they can be contained in the
storage area provided for personal property.

Legal Materials
Inmates are allowed to maintain legal materials, which are limited to active cases, in their locker.
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Hobby Craft Materials

Hobby shop raw materials and projects will be stored in Recreation. Disposal of completed
hobby craft work must be arranged through Recreation staff immediately after completion of the
craft. The completed hobby craft will only be sent to those people on the inmate’s visiting list.

Commissary Items
The total value of an inmate’s accumulated Commissary items (including special purchases) will
be limited to the monthly spending limit of $320.00.

Food Storage

Food items left open create a health hazard. These items must be properly sealed at all times.
Empty jars may not be used as drinking containers and are to be thrown away. Empty containers
may not be used for any purpose except the original intended purpose.

Letters, Books, Photographs, Newspapers, and Magazines

An inmate will be limited in the number of magazines and newspapers that can be stored in their
locker provided in each cell. The limit for magazines is no more than five (5) in one’s
possession and no older than 3 months. Local newspapers are not allowed after they are three
(3) days old and non-local newspapers may be retained for a period of ten (10) days. Only
picture frames sold in the Commissary may be displayed. Nothing is to be tacked, stapled or
scotch taped to any surface except to bulletin boards unless authorized by Unit Team.

Sports and Musical Equipment
A limited amount of sports equipment may be maintained in the unit. Sports and recreation
equipment will be available for inmate use in the Recreation Department.

Radios and Watches
An inmate may not own or possess more than one (1) approved radio and/or watch at anyone time.
Proof of ownership, through appropriate property receipts, will be required. Radios with a tape
recorder and/or tape player are not authorized. Radios will be inscribed with the inmate’s
registration number. Only walkman-type radios are permitted, and headphones are required at all
times. While an inmate is in holdover status he may not purchase, own or possess a radio or
watch. Inmates may not give any items of value to another inmate, i.e., radio, watch, shoes and
Commissary items.

Jewelry

Inmates may have a plain wedding band (without stones) and, with prior approval from Religious
Services staff, a religious medal without stones. All wedding bands, Jewelry will have a dollar
value of $100.00 or less.
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Smoking
The use of any Tobacco product by any inmate is strictly prohibited.

The institution conducts Smoking Cessation programs for the inmate population. Inmates
wishing to participate may submit an Inmate Request to Staff Member form to the Psychology
Department. Program participation will be scheduled contingent upon population requests. The
program participation will address nutrition, physical activity, stress management and nicotine
replacement therapy.

Quarters Rules:

In order to minimize maintenance costs, permit uniform inspection, search procedures, and
maintain orderly congregate living, the institution has imposed reasonable regulations on inmate
conduct and furnishings in housing units. Unit Officers and Counselors inspect cells daily and
publish individual ratings of appearance.

The rules include items such as:

All beds are to be made daily in the prescribed manner. Beds will be made by 7:30 a.m. during
the weekday. On weekends and holidays, beds will be made whenever inmates are awake or
away from the cell. At no time will a mattress be removed from a bunk and placed on the floor.
If a cell or room is not acceptable, disciplinary action will be taken.

Unit meal rotation is based on weekly sanitation ratings of each unit. The unit with the highest
sanitation is called first and the unit with the lowest rating is called last.

Cell doors are closed when inmates are not in them.

Each inmate is responsible for the cleaning and sanitation of his cell. Additionally, inmates are
assigned cleaning tasks in the unit during off hours.

Orderlies work 40 hour weeks and are responsible for the unit sanitation. However, everyone is
responsible for cleaning up after themselves. Trash receptacles and wastebaskets are to be
emptied prior to 8:00 a.m. each day.

Provocative pictures, posters, cartoons, and any items cut out of magazines may not be displayed
at anytime or area of this institution.
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Showers are available every day, but inmates may not be in the shower during an official count.
Food Service workers and others with irregular work shifts may shower during the day as long as
showering does not interfere with the cleaning of the unit.

Safety shoes must be worn to work as designated in policy.

Unit televisions may be viewed during established off-duty hours, which generally coincide with
the hours rooms are unlocked in the facility. The Unit Officer is the only person who can change
the television which is on a designated channel.  Specific television viewing hours may be
affected differently in the specialized program units. A radio and headphones must be used for
television viewing. Personal radios may be played in an individual’s cell, but headphones must be
worn.

Wake-up

A general wake-up for all inmates is 6:00 a.m. The units will be called to breakfast by
Correctional Services staff on the basis of a meal rotation. The Unit Officer will announce
breakfast when notified, and the Control Center will announce meal times. Inmates are given a
reasonable amount of time to leave the unit if they desire breakfast. It is the inmate’s
responsibility to leave the unit for work. Those inmates who are unable to maintain rooms or
arrive at work on time are subject to disciplinary action.

Clothing Exchange & Laundry
All issued clothing, linen, towels, etc., are exchanged on a one-for-one basis at the Laundry
Room. The schedules for exchange are posted on unit bulletin boards.

Commissary

Inmate funds are retained by the institution in a trust fund account. Funds from the individual
account may be withdrawn by use of a commissary card for personal spending in the institution
Commissary. Funds may be withdrawn from the account for family support, or other approved
purposes. Accumulated institution earnings and funds sent from outside are given to the inmate
upon release, or may be mailed home.

The Commissary access time for inmates in each unit is scheduled on a daily basis. The schedule
is posted in the unit and on the Commissary item sheet. It is the inmate’s responsibility to know
the amount of money available in his Commissary account. Inmates may check on the balance in
their account by using the Trufacs Machine.

Borrowing commissary items from other inmates is not allowed. Special purpose items such as a
watch or radio requires approval of a Unit Team Member.
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Spending Limitations

Inmates are permitted to spend up to $320.00 each month for purchases. Each inmate account is
“validated,” meaning the beginning of the spending period. Validation dates are spaced out using
a system linked to inmate registration numbers; this spreads spending activity evenly throughout
the inmate population each month. See the Commissary Bulletin Board for the Validation
Schedule.

Deposits to Accounts:

Deposits to commissary accounts from outside sources will be made through the inmate
LOCKBOX system (See Funds Received Thru Mail Section). Deposits may be made in the form
of U.S. Postal Money Orders, Western Union Money Orders, U.S. Treasury Check, or State Check
(check or money order must be made out in the inmate’s name and the inmate’s registration
number must be included), or cash (not recommended). All other types of domestic money
orders and checks will be held for at least fifteen (15) days before being posted to the inmate’s
account. All non-domestic or foreign checks will be held for forty-five (45) days before being
posted.

Commissary Fund Withdrawals

A standard form is provided by the institution for the withdrawal of inmate funds from
Commissary accounts. Unit Managers can approve withdrawals from the trust fund account to
send funds to dependants and other family members, or for the purchase of flowers, payment of
telegraph, postage costs, and for the purchase of special discharge clothing. The Unit Manager
can also approve withdrawals for the payment of fines, restitution for losses, legitimate debts and
other obligations such as court fees, attorney fees, birth certificates, expenses, trips, bedside visits,
funeral trips and the purchase of legal books. Only the Associate Warden of Programs can
approve inmate contributions to recognized charities and withdrawals exceeding $250.00.
Withdrawals for education and leisure time items are approved by the Supervisor of Education.

SECURITY PROCEDURES

Attire

Inmates will be in the proper uniform, (khaki pants and khaki shirt), Monday thru Friday, between
7:30 a.m. and 3:30 p.m. at the FCI. The attire for the FPC will be green pants and green shirt
during Monday thru Friday working hours. The uniform will be maintained in a neat and
professional manner, with shirt tucked in and pants around the waist line. Wearing of pants
below the waist line, pants leg cuffed up to the ankle or higher or leaving the shirt untucked may
result in disciplinary action. Other than approved religious headgear, hats will not be worn while
indoors.
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Inmate Identification Cards

All inmates are required to wear the color coded inmate identification cards at all times upon
departing their assigned cell. The inmate identification card will be worn on the upper front
torso, with the inmate’s picture clearly visible for staff to identify the inmate.  Inmates will be
issued an identification card upon arrival at the institution and upon unit changes by the
Correctional Systems Department. Inmates are responsible for the care of these cards. Lost,
stolen, or damaged cards must be replaced. Inmates will be issued a Lanyard, which is to hold
the ID Card. Lanyards will be used at all times and will be properly worn around the neck and
displayed at all times over the outer layer of clothing.

Counts

One of the first realities of institution life are the counts. It is necessary for the staff to count
inmates on a regular basis. During count, inmates are expected to stay quietly in their cells until
the count is announced as clear. The inmate is expected to be standing at bedside during official
counts held at 4:00 p.m., 10:00 a.m. on weekends and holidays, and during any emergency count.

When a count is announced, each inmate must return to his cell and remain there quietly until it is
announced the count is clear. Official counts will ordinarily be taken at about 12:01 a.m., 3:00
a.m., 5:00 a.m., 4:00 p.m., and the 10:00 p.m. STAND UP COUNT. On weekends and holidays
a count will be conducted at 10:00 a.m.

Staff will take disciplinary action if an inmate is not in his assigned area during a count.
Disciplinary action will also be taken against inmates for leaving an assigned area before the
count is clear. The inmate must actually be seen at all counts, even if the inmate must be
awakened.

Call-Outs

Call-outs are a scheduling system for appointments (which include medical, dental, educational,
team meetings and other activities) and are posted each day on the unit bulletin boards after 4:00
p.m., on the day proceeding the appointment. It is the inmate’s responsibility to check for
appointments on a daily basis; all scheduled appointments are to be kept. If an inmate is in need
of routine medical attention, he ordinarily will have to go to the Health Services Unit that morning
between the hours of 6:30 a.m. and 7:00 a.m. during the sick-call move and sign up for sick call.
Ilinesses of an emergency nature are exceptions and are handled accordingly.
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Pass System
FCI McDowell utilizes two types of passes, work and permanent.

Work Passes: Work passes will be issued to inmates assigned to Facilities, Safety, and V.T.
These passes may be used to allow an inmate to move to up to four areas of the institution to
complete work (i.e., spraying, checking fire extingusher, checking light bulbs, etc.) The detail
supervisor will issue the pass which will include the inmates name, number, tools, and areas
authorized to complete work in.  Upon completion of the assigned work, the inmate will have an
employee sign and note the departure time on the pass. The inmate will then return the pass to
his detail supervisor. The ten-minute travel time will be followed for this tye of pass and each
receiving employee will not the time of arrival and departure on the face of the pass.

Permanent Passes:

Barber Shop: Each housing unit will have one barbershop pass. Inmates are only authorized to
move to the barbershop during scheduled movement times. The inmate will provide his
identification card to the Unit Officer and receive the pass. When the inmate returns the pass the
identification card is returned to the inmate. The inmate will only be authorized to retain this
pass between two scheduled movement periods or one hour. If the inmate fails to return the pass
disciplinary action may be taken.

Juma: Inmates wishing to participate in Juma prayer service, held in the Chapel at 1:00 p.m. on
Fridays, will be issued a Juma pass by the Chaplain. The Chaplain will maintain a list of inmates
authorized to retain this pass. Inmates must obtain this pass from the Chaplain before
participating in Juma service. There are no exceptions. Inmates located in the Chapel without
this pass will be considered in an unauthorized area and disciplinary action may be taken.

Controlled Movement

During open institution hours, movement throughout the institution will be regulated by a
procedure called controlled movement. The purpose of controlled movement is to ensure the
movement of inmates is safe and orderly.

Controlled movements are ten minutes in duration and direct movement from the housing unit to
the work site or other announced areas or from other announced areas back to the housing units.
The beginning and end of each move will be announced by staff. During the ten minute periods
of controlled movement, inmates may move from the announced release area of the call to the
announced designated ending area of the call. An example would be one way movement from
the housing units to Recreation.



Page 12 of 76

During evening hours, the first controlled movement is a one-way ten minute move to recreation
prior to the evening meal. This means after the evening meal inmates may travel to any
unrestricted area of the institution during these hourly moves. On Saturdays, Sundays and
holidays, the first controlled movement will begin at the end of the morning meal.

Contraband

Contraband is defined as any item not authorized or issued by the institution, received through
approved channels, or purchased through the Commissary. All staff are alert to the subject of
contraband and make an effort to locate, confiscate, and report contraband in the institution.
Each inmate is responsible for all items found in their assigned living area and should
immediately report any unauthorized item to the Unit Officer. Any item in an inmate’s personal
possession must be authorized, and a record of the receipt of the item should be kept in the
inmate’s possession. Inmates may not purchase radios or any other items from another inmate;
items purchased in this manner are considered contraband and will be confiscated. An altered
item, even if an approved or issued item, is considered contraband. Altering or damaging
government property is a violation of institution rules and the cost of the damage will be levied
against the violator.

Shakedowns

Any staff member may search an inmate’s cell at any time to locate contraband or retrieve stolen
property. The property and living area will be left in the same general condition as found and
these inspections will be unannounced and random.

Drug Surveillance

FCI McDowell operates a drug surveillance program which includes mandatory random testing, as
well as testing of certain other categories of inmates. If a staff member orders an inmate to
provide a urine sample for this program, and the inmate does not do so, the inmate will be subject
to an incident report.

Alcohol Detection

A program for alcohol surveillance is in effect at FCI McDowell. Random samples of the inmate
population are tested on a routine basis, as well as those suspected of alcohol use. A positive test
will result in an incident report. Refusal to submit to the test will also result in an incident report.

Fire Prevention and Control

Fire prevention and safety are everyone’s responsibility. Inmates are required to report fires to
the nearest staff member so property and lives can be protected. Piles of trash or rags in closed
areas, combustible material, items hanging from fixtures or electrical receptacles, or other hazards
will not be tolerated. Regular fire inspections are made at this institution by qualified
professionals.
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PROGRAMS AND SERVICES

Job Assignments

All inmates are expected to maintain a job assignment. Many job assignments are controlled
through a Performance Pay System, which provides monetary payment for work. Federal Prison
Industries has a separate pay scale. Unit Managers approve job changes and see that the changes
are posted on the Daily Change Sheet.

Institution maintenance jobs are usually the first assignment an inmate receives. These might
include work in Food Service, in the unit, or in a maintenance shop.

Food Service

Inmates are provided 3 nutritionally adequate, properly prepared meals daily. Self-service meal
operations for general population inmates may include features such as salad bars and hot bar, The
National menu offers self selection of a variety of menu items which include no flesh, heart
healthy and pork free meal options.

Inmates housed in the Special Housing Unit receive a balanced, nutritious diet. Except for any
approved special diets, inmates in this unit receive the same diet as inmates in the general
population, although portion controls and manner of service may vary. No soup is served in the
Special housing Unit.

Inmates are expected to be in full inmate uniform 7:30 to 4:00 p.m.. Inmates cannot wear any
gym clothing nor lounge clothing in the dining hall during normal working hours Monday through
Friday excluding all federal holidays. Inmates will remove their hats and head gear and sun
glasses (excluding religious head gear) upon entering the first door of the Food Service
Department. No inmate personal items may be brought into Food Service, this is to include,
cups, bowls, books, containers, mesh bags issued to you for your commissary, files, folders and
food or beverage items. Inmates will have their uniform shirt tucked in and buttoned up with
only the top button permitted to be unbuttoned. Inmates will have their uniform belt on and
tightened up. Shoes are to be worn in the dining room area. You will be required to have your
identification card with you at each meal. You will be required to scan your card to receive your
meal. Any inmate who fails to have a card on their person will be sent back to their assigned unit
to retrieve it. Any inmate who loses his card will be given one opportunity to acquire a new card
from R&D on Tuesdays and Thursdays during main line lunch. Any inmate who is found to have
eaten twice during the same meal period is subject to disciplinary action. Inmates will not be
permitted to bring any food items in or out of the dining hall. All food must be consumed in the
dining hall.
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Dining Room Standards:
A. Food cannot be traded from one inmate to another on the serving line.

B. No personal property will be allowed into the Food Service Department i.e. cups, mugs,
commissary bags etc..

C. Inmates are not permitted to eat or drink while on the serving line.
Meal Schedule:
A. Monday through Friday, meals will be served as follows:

Breakfast: 6:15 A.M.
Camp: 6:30 A.M.
Lunch: 10:00 A.M  Short Line Food Service Workers (only for those inmates
who are working in food service.
10:30 A.M.  Mainline for Facilities
10:50 A.M.  Mainline for Units begins
11:00 AM Camp
11:05 A.M.  Mainline from Education
11:15 A.M.  Continue Feeding of the Remaining Housing Units

Dinner:
The evening meal will be served as follows.

3:00-3:15P.M Short Line Food Service Workers (only for those
inmates who are working in food service, no move
will be called).

5:10P.M Or after 4:00 P.M. count clears.
Units will be called on a rotating basis by the
Correctional Services Staff.
Camp 5:00 P.M.

B. On Saturdays, Sundays, and Holidays, meals will be served as follows:

Coffee Hour 6:15 A.M.
Camp 6:30 A.M.



Brunch
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11:10 A.M.
The Brunch meal will be served as follows:

9:15-9:30 A.M. Short Line (only for those inmates who are
working in food service).

The Correctional Services Staff will monitor the flow of inmates in the Dining Room, and has
the authority to modify the above schedule as needed.

General Information:

You must bring your ID card in order to eat mainline. No Card = No Meal

A

There is going to be a large inmate workforce assigned to the FCI/FPC
Food Service Department. This work force will encompass every area of
the Department.

The department runs on a per capita, based on the inmate population
per day currently $2.89 per inmate per day.

The National Menus run on a 5-week cycle, Certified Diet Menus run on a
3-week cycle.

A standard ration system using six nutritional details is used to track
the consumption of all food. It provides for an important continuous
measurement system. The menus are nutritionally analyzed by a
Registered Dietician.

Food Service not only serves meals in the main dining room, but also
segregation, bus and airlift operations, outside details (pre-approved by the
FSA or AFSA), medical diets, Staff Dining Room and Certified Religious
Diets (approved only by the Chaplain).

Daily responsibility of the staff are to train, demonstrate proper

production, presentation techniques, food safety, and to coordinate the Food
Service workers efforts to ensure that quality products are produced in a
timely manner according to the National Menus.
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All inmates that are assigned to Food Service have been given a medical
examination, and cleared by the institution Health Services Department.

Religious Diets are approved by the Chaplain only, Food Service Staff
cannot approve these at any time.

All dietary needs are met through education, and appropriate self selection
from the main dining line.

Medical diets can be recommended only by the Clinical Director. If the
Physician determines that this institution cannot provide an adequate
diet program for the inmate needs, efforts will be made to transfer the
inmate to a facility which can handle his dietary needs.

Good manners and consideration for others are the basis for acceptable
conduct in the dining room, inmates are expected to clear the table, and
leave the dining room promptly upon completion of the meal. Trays,
plastic dinnerware, and cups are to be taken to the dish room window by
the user not food service inmate workers. No food, (ie: Fruit, pastries,
milk, etc.) equipment or utensils are to be removed from the food
service department at any time.

Inmates with complaints with the meal being served, their portion, or any
other food service issue are to follow the chain of command. Do not
approach the Executive Staff if you have not approached everyone in the
chain of command in food service first.

Inmates who eat twice, alter their ID cards and or try to circumvent the
meal scanner system in any way will be issued an incident report.

When attending meals in the dining room, 